Digitald

Webhosting & Webdesign

Cancellation form

You can use this form to cancel your contract with Digitalus Webhosting & Webdesign. Only the
contract holder is allowed to cancel the contract.

Contract holder:
companyname:
name:
customer id:
address:
zip code + city:
phone:
email:

Possibilities:

O The hosting package has to be deleted only. The domain should remain and should point
to the following IP address

O The hosting package should be deleted and the domain will be transfered to another
registrar.

O Both hosting package and domain should be deleted. For this option you also need to
sent us the "Cancel domainname” form.

Hereby you declare to make the above changes after the end of the contract date.

name:

signature:

Because we want to improve our services, we would like to ask you to fill in the

form and telling us the reason why you are leaving us. We will process your reaction
with care.

O price
O quality
O service

If you have other remarks, you can put them below.

This form has to be received at least 3 months in advance of your contract end date. This form will only
be processed in case we have received a copy of your passport. In case the owner is a company, then a
copy of registration at the Chamber of Commerce must be sent along.
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